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SUMMARY 

SQA Engineer with 2.5+ years of experience testing banking, insurance, and enterprise applications. Owns QA end to 

end on projects: test planning, test case design, SIT, UAT support, regression, API, and performance testing, with defect 

management in Jira. Currently building test automation with Playwright and Bruno, and works with AI tools (Claude 

Code, GitHub Copilot) under clear rules to speed up repetitive QA work while keeping the test decisions. 

TECHNICAL SKILLS 

Testing Test planning, test case design, manual testing (web and mobile), functional, regression, 

exploratory, SIT, UAT, API testing, performance testing, defect management 

Automation Playwright, Bruno, Selenium, Serenity BDD, Cucumber, Rest Assured, UFT One, Appium, JMeter 

Tools Jira, Postman, Swagger, Grafana, Git, GitHub, GitHub Actions, IntelliJ IDEA, Gherkin 

Languages Java, Python, SQL, Luau 

AI tools Claude Code and GitHub Copilot for drafting test cases, automation scripts, and documentation, 

with every result reviewed 

Strengths Requirement analysis, business process validation, cross-functional collaboration, problem 

solving 

EXPERIENCE 

Astragraphia Information Technology  |  QA Software Engineer Oct 2025 – Present 

Project: Manulife Insurance – EBClick Apr 2026 – Present 

• Own QA for the project as the independent tester: test planning, test case design, test execution, and defect 

validation. 

• Design and run test cases for insurance web applications and their business workflows. 

• Perform API testing, SIT, UAT support, and regression testing. 

• Run performance tests with JMeter to check stability, response times, and behavior under different workloads. 

• Report, track, and verify defects in Jira, and work directly with business analysts, developers, and stakeholders on 

release quality. 

Project: Toyota Astra Motor (TAM) – Employee Self-Service Oct 2025 – Apr 2026 

• Created and ran test cases for an Employee Self-Service (ESS) platform that integrates attendance, employee 

claims, company news, and employee service modules. 

• Performed SIT, UAT, regression, and exploratory testing across multiple business modules. 

• Developed and maintained automation test scripts with UFT One. 

• Monitored and analyzed API performance in Grafana, including response times, concurrent users, and peak activity. 

• Validated business requirements with business analysts, developers, and stakeholders, and managed test 

documentation and defect tracking in Microsoft Excel and Microsoft Forms. 

Nawa Data Solutions  |  Quality Assurance Engineer Feb 2023 – Aug 2024 

Client: CIMB Niaga – Banking E-Procurement System  

• Created and maintained test cases for e-procurement modules: vendor management, purchase request (PR), 

purchase order (PO), tender and bidding, approval workflow, budget, contract, invoice, and payment processing. 

• Executed SIT, regression, and exploratory testing to validate end-to-end procurement processes. 

• Validated complex workflows with multi-level approvals, procurement lifecycle rules, and business rule compliance. 

• Analyzed requirements and identified defects together with business analysts, developers, and stakeholders. 

• Tracked and verified defects and reported test progress in Jira and Google Workspace, as part of the QA team for 

an enterprise banking application. 

AUTOMATION PROJECT 

Portfolio Test Suite  |  fattahwg.github.io 2026 

• Built a Playwright suite (end-to-end, accessibility with axe, and phone layouts on desktop and mobile profiles) and a 

Bruno collection for HTTP checks. 

• Both suites run in GitHub Actions on every push, a failing test blocks the deploy, and the latest reports are published 

with the site. 
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EDUCATION 

Tarumanagara University  |  Bachelor of Computer Science (S.Kom.), Jakarta 2018 – 2022 

CERTIFICATION 

Quality Assurance Engineer Bootcamp  |  Alterra Academy 2022 

ADDITIONAL EXPERIENCE 

KeiNime  |  Web Administrator (Freelance) Aug 2022 – Feb 2023 
• Maintained website performance, resolved plugin issues, and managed content updates. 

Badan Pusat Latihan PB HMI  |  Web Developer (Freelance) May 2022 – Aug 2022 

• Developed and maintained a web-based training management platform. 

MADANI Hotspot  |  Network Engineer (Self-Employed) Sep 2021 – Jan 2022 

• Planned the network topology, and handled router configuration, installation, and maintenance. 

Computer Center, Tarumanagara University  |  Web Development Intern Jan 2021 – May 2021 

• Assisted in web application development and maintenance with PHP, JavaScript, SQL, and .NET Framework. 

LANGUAGES 

Indonesian (native)   ·   English (professional working proficiency) 

INTERESTS 

Software quality engineering, test automation, performance testing, game development, and continuous learning. 

SIDE PROJECT 

Lawak Studio  |  Studio Director, Roblox game development 2025 – Present 

• Lead small Roblox game projects: start game ideas, set the direction and player experience, and plan features. 

• Coordinate programmers, level designers, and 3D artists, and review gameplay flow and level design. 

• Build gameplay systems and UI flow hands-on in Luau, such as interaction and carry systems. 

• Run playtests and iterate on player feedback. 

• Published games (Lawak Gamehouse on Roblox): Become a Ghost Expedition, Lawak Obstacle, Gunung Lawak, 

Desa [Voice Chat] 


